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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

I J Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com
B Y P L q g yp %CYICHNOISMNKS

Complaint No. CG-189/2026

BALA DEVI
Vs
— BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 13.10.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 22.10.2026. P
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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

4 Phone: 32978140 Fax: 22384886
. E-mail:cgrfbypl@hotmail.com
i B P L SECY/CHN 015/08NKS

Complaint No. CG-195/2026

MOHD SHAHID MALIK
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHARI & II

ORDER SHEET

Date: 13.10.2026

Present:

1. Mohd Shahid Malik, The complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of reply supplied to the complainant.
Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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| Consumer Grievance Redressal F orum-
FOR BSES YAMUNA POWER LIMITED

’fi (Constituted under section 42 (5) of Indian Electricity Act. 2003)
'\] ' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

BYPL E-mail:cgribypl@hotmail.com

SECYACHN 013/08NKS

Complaint No. CG-196/2026

SIMRAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 13.10.2026

Present:

' L. None present on behalf of the complainant.
l 2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.. '

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 22.10.2026.
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F Consumer Grievance Redressal Forum

R
k/ ) FOR BSES YAMUNA POWER LIMITED
Y (Constituted under section 42 (5} of Indian Electricity Act. 2010)
Y

A
{ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rf;"_“ Shahdara, Delhi-110102
' Phone: 8010939760
E-mail:cgrfbypl@hotmail.com

Complaint No.CG-185/2026

GEETA RANI

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

| ORDER SHEET
Date: 13.08.2026

Present:
1. None present on behalf of the Complainant.
i 2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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BYPL Website:www.cgribypl.com




CIGRF Consumer Grievance Redressal Forum
Vy FOR BSES YAMUNA POWER LIMITED

f {Constituted under section 42 (5) of Indian Electricity Act. 2010}

fﬂr‘-\ ] Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
e Shahdara, Delhi-110102

,lf & I:ft;onle:@ ?10109:_*;9760
-mail.cgriby pl@hotmail.com

BYPL Website:www.cgrfbypl.com

Complaint No.CG-179/2026

MOHANMMED SHAHID MALIK
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 13.08.2026

Present:
1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. None present on behaif of the complainant. OP is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.

| (BECRETARY/REGISTRAR




Consumer Grievance Redressal Forus

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Dethi-1101(

Phone: 80109397¢

E-mail:.cgrfbypl@hotmail.co

Website:www.cgrfbypl.co

Complaint No.CG-182/2026

DAYA NAND VERMA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date: 13.08.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL. '
Case called out. None present on behalf of the complainant. OP is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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I
CGRF Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEI
(Constituted under secticn 42 (5) of Indian Electricity Act. 2011
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010
Phone: 801093976
E-mail.cgrfbypl@hotmail.cor
B YP L Website:www. cgrfbypl cor

Complaint No.CG-180/2026

Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

| Date: 13.08.2026
Present:
1. None present on behaif of the Complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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C ‘ GRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

4 Phone: 8010938760
B Y E-mail:cgribypl@hotmail.com
P L Website:www.cgribypl.com

Complaint No.CG-177/2026

SUMAN LATA
Vs .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.08.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.
Case called out. None present on behalf of the complainant. OP is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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CIG R-F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Ele ctricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

Y " Phone: 8010939760
BYP L E-mail:qgrfbypl@hotmail.com
Website:www.cgribypl.com

Complaint No.CG-181/2026

GANESH KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.08.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhaw Rani on behaif

of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
| Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 22.10.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:carfbypl@hotmail.com

SECY/CHN 015/08NKS
4

Complaint No. CG No. 159/2026

IDRISH KHAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.10.2026

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP seeks time for filing details of the demand note issued to the complainant.

Fixed for further arguments on 27.10.2026. )
| O’ l)':\:j-/"
(P.K. AGRAWAL) (S.RYKHAN) (SHAYABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
, Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS
P L

L

Complaint No. C.G. No. -176/2026

ASHOK KUMAR AHUJA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 13.10.2026

Present:

1. None present on behalf of the complainant -

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr, Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the forum.

Fixed for further arguments on 27.10.2026.

o\f-o(!/b‘///

(P.K. AGRAWAL) (S-R"KHAN) (SHAEABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

,J Phone: 32978140 Fax: 22334886
' BYP L | E-mail.cgrfoypl@hotmail.com
~ Complaint No. CG-194/2026
ANKIT JAIN
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 13.10.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.10.2026.
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CGRF C_onsumer Grievance Redressal Forum

v@/ FOR BSES YAMUNA POWER LIMITED
f' (Constituted under section 42 (5) of Indian Electricity Act. 2003)
1

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

fzﬂ’? Shahdara, Dethi-110032
‘0, Phone: 32978140 Fax: 22384886
) ) -mail; il.
BYP L E-mail.coribypl@hotmai com

%

Complaint No. CG-193/2026

DEEPAK KUMAR
' VS , |
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.10.2026

Present:~

1. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.10.2026.
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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

y Phone: 32978140 Fax: 22384885
B P L E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-198/2026

ROHIT SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHARI & 1]

ORDER SHEET

Date: 13.10.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL. :

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.10.2026.
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FOR BSES YAMUNA POWER LIMITED
fi a {Constituted under section 42 (5) of Indian Electricity Act. 2003)
&, v
al

- C G’é;} F Consumer Grievance Redressal Forum
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

) Shahdara, Delhi-110032
4 Phone: 32978140 Fax: 22384886
BYP L E-mail:cgrfbypl@hotmail.com

SECY/ACHN 15/D03NKS

*'_"-‘"_'_—_-_—_—'_u——-—_—.—___-_-__-_ﬂ____—__.__—_—___

Complaint No. CG-197/2026
l i
i NIDHI GOYAL

Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 13.10.2026

Present:

1. None present on behalf of the complainant.

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.10.2026.
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R F Consumer Grievance Redressal Forum
Va’ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Eiectricity Act. 2003)

i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
\ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384885

= E-mail.cgribypl@hotmail.com

L ' SECY/CHN O15/03NKS

%

Complaint No. CG-192/2026

TASLIM BANO
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]J

ORDER SHEET

Date: 13.10.2026

Present;
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL. '

Case called out. None present on behalf of the complainant. O.P is present.
On the request of O.P, last opportunity given to O.P for filing their reply.

Fixed for filing reply on 27.10.2026.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
:1 Shahdara, Dethi-110032
. 51 Phone: 32978140 Fax; 22384886
y, E-mail:cgrfbypl@hotmait.com

| BYP L | |

Complaint No, CG-35/2026

MOHD YUNUS WARSI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 13.10.2026

Present:

1. Mr. Mohd Dilshad, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing written submissions,

Fixed for further arguments on 03.11.2026.

= o b‘—‘/‘,q/l

(P.K. AGRAWAL) (SKKHAN) (SHADWBH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal F orum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

. Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

I ) E-mail:cgrfbypl@hotmail.com
SECY/CHN QI5/08NKS
B P L

Complaint No. CG- 110/2026

KARAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 13.10.2026

Present:
1. Ms. Kanak Chaudhary, Counsel for the complainant along with
complainant :
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP stated that they need self attested copy of the layout alongwith an affidavit stating
therein that the property has been divided among the brothers and they are seeking new
electricity connection in their own portion,

Complainant is directed to fulfill the requirement of the OP.

Fixed for further arguments on 03.11.2026.

L N

(P.K. AGRAWAL) (S.R. (SHAI/ABH KUMAR)
MEMBER (LEGAL) MEMBER(TECH.) C7AIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
‘ (Constituted under section 42 {5) of Indian Electricity Act. 2003)
ﬁﬁvy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F":ﬂ Shahdara, Delhi-110032
& Phone: 32978140 Fax: 22384886
/ E-mail:cgribypl@hotmail.com
SECY/CHN 01508NKS
BYPL

Complaint No. CG No. -116/2026

KAMLI DEVI RANA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.10.2026

Present:
1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

Counsel for the complainant filed chain of documents, same is taken on record.

Both the parties are directed to conduct joint site visit on 29.10.2026 at 3.00 PM to ascertain
total height of the building and status at ground floor.

Fixed for further arguments on 03.11.2026.

e J(}:”‘/
E/ (s.n%

(P.K. AGRAWAL) (SHAPABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) AIRMAN



Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886

y; E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 166/2026

’ MUJIBUR RAHMAN
Vs
‘ BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.10.2026

Present:

1. Mr. NeerajSharma, A.R for the complainant.
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP seeks adjournment.

Fixed for further arguments on 03.11.2026.

h/ e (YV

(P.K. AGRAWAL) (6 KHAN) (SHATABH KUMAR)
! MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01503NKS

Complaint No. CG No. 127/2026

GAJENDER SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 13.10.2026

Present:

=

ORDER SHEET

Mr. Vinod Kumar, Counsel for the complainant.

2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP seeks time for verification of the connection installed in the name of the complainant.

Fixed for further arguments on 03.11.2026.

L

(P.K. AGRAWAL)
MEMBER (LEGAL)

% e\,_,_l.\ﬂ_/’\,’/
(S.R'KHAN)

(SHALABH KUMAR)
MEMBER (TECH.) CHAIRMAN
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: Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
: (Constituted under section 42 (5) of indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

£ Phone: 32978140 Fax: 22384886

y, E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G. No. 124/2026
i
MOHAMMAD IBRAHIM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.10.2026

Present:

1. None present on behalf of the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present and heard.

Counsel for the complainant telephonically seeks adjournment.

Fixed for further arguments on 03.11.2026.
P
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(P.K. AGRAWAL) (SR KHAN)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE|

{Constituted under section 42 (5) of Indian Electricity Act. 2011
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail.cgribypl@hotmail.cor

Website:www.cgribypl.cor

%_—
Complaint No.CG-173/2026

ZAKRA BI

Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

Date: 13.08.2026

Present:

ORDER SHEET

1. Mr. Haseeb Ahmed, Counsel for the complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf

of BYPL.

Case called out. Both the parties are present.

Counsel for complainant filed rejoinder, same is taken on record.

Fixed for arguments on 03.11.2026

4:@@——'/?
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CGRF Consumer Grievance Redressal Foru:

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 204

Sub-Station Building BSES (YPL) Regd. Office Karkardoorr

3 Shahdara, Delhi-1101!

¥ Phone: 801093971

y . E-mail.cgribypl@hotmail.cc
5 P L | gribypl@

Website:www.cgrfbypl.cc

Complaint No.CG-190/2026

ANJANA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET
Date: 13.08.2026

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.

2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhaw Rani on behalf
of BYPL.

Case called out. Both the parties are present.
Counsel for complainant filed rejoinder, same is taken on record.

Fixed for arguments on 03.11.2026

(@ECRETARY/REGISTRAR




Consumer Grievance Redressal F orum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
# Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F_.H Shahdara, Delhi-110032
il Phone: 32978140 Fax: 22384886
/I E-mail:cgribypl@hotmail.com
SECY/CHN 01508NKS
BYPL '

Complaint No. CG No. 175/2026

ASHIMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.10.2026

Present:
1. Mr. Abhitesh Kumar, A R for the complainant.
2. Mr. R.S. Bisht, Mr. Anil Sharma, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
OP filed settlement bills of lok Adalat.

OP is directed to file details of the action taken by them since 2012, when the theft was
booked and any other dues existing on the premises of the complainant.

Fixed for further arguments on 05.11.2026.

L el —

(P.K. AGRAWAL) (S. AN) (SHAYABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Complaint No. CG No. 50/2025

SANTOSH & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 13.10.2026

Present:
1. Mr. Mohit, Counsel for the complainant. |
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Neeraj Pratak, Ms. Monika Sharma,
Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 05.11.2026.

B/ - (JV

(P.K. AGRAWAL) (S.K. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act, 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
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Complaint No. CG No. 118/2026

PROMILA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I1&II

ORDER SHEET

Date : 13.10.2026

Present:
1. Mr. Yogender Sharma, AR for the complainant

2. Mr. RS. Bisht, Mr. Daya Kishan, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) . AN) (SHAU/ABH KUMAR)
MEMBER (LEGAL) ER (TECH.) AIRMAN



